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Adler Fairways Insurance Brokers Limited, trading as Just Hair & Beauty Insurance (“Just Hair
and Beauty”, Adler Fairways”, “Company*, “we*, “us®, and “our”) uses cookies and similar
technologies to recognise you when you visit our www.justhairbeauty.co.uk (“Website“). It
explains what these technologies are and why we use them, as well as your rights to control our

use of them.

What are cookies

Cookies are small data files that are placed on your computer or mobile device when you visit a
website. Cookies are widely used by website owners in order to make their websites work or to
work more efficiently, as well as to provide reporting information.

Cookies set by the website owner (in this case, Adler Fairways Insurance Brokers Limited) are
called “first party cookies”. Cookies set by parties other than the website owner are called “third
party cookies”. Third-party cookies enable third party features or functionality to be provided on
or through the website (e.g. like advertising, interactive content, and analytics). The parties that
set these third party cookies can recognize your computer both when it visits the website in
question and also when it visits certain other websites.

Why do we use cookies?

We use first and third-party cookies for several reasons. Some cookies are required for
technical reasons in order for our Website to operate, and we refer to these as “essential” or
“strictly necessary” cookies. Other cookies also enable us to track and target the interests of
our users to enhance the experience on our Online Properties. Third parties serve cookies
through our Websites for advertising, analytics, and other purposes. This is described in more
detail below.

The specific types of first and third-party cookies served through our Website and the purposes
they perform are described below (please note that the specific cookies served may vary
depending on the specific Online Properties you visit):



Adler Fairways

How can | control cookies?

You have the right to decide whether to accept or reject cookies. You can exercise your cookie
rights by setting your preferences in the Cookie Consent Manager. The Cookie Consent Manager
allows you to select which categories of cookies you accept or reject. Essential cookies cannot
be rejected as they are strictly necessary to provide you with services.

The Cookie Consent Manager can be found in the notification banner and on our website. If you
choose to reject cookies, you may still use our website though your access to some
functionality and areas of our website may be restricted. You may also set or amend your web
browser controls to accept or refuse cookies. As the means by which you can refuse cookies
through your web browser controls vary from browser-to-browser, you should visit your
browser’s help menu for more information.

In addition, most advertising networks offer you a way to opt-out of targeted advertising. If you
would like to find out more information, please
visit http://www.aboutads.info/choices/ or http://www.youronlinechoices.com.

The specific types of first and third-party cookies served through our Website and the purposes
they perform are described in the table below (please note that the specific cookies served may
vary depending on the specific Online Properties you visit):

Essential website cookies

We may use essential cookies to authenticate users and prevent fraudulent use of user
accounts.

Advertising cookies

These cookies are used to make advertising messages more relevant to you. They perform
functions like preventing the same ad from continuously reappearing, ensuring that ads are
properly displayed for advertisers, and in some cases selecting advertisements that are based
onyour interests.


http://www.aboutads.info/choices/
http://www.youronlinechoices.com/
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Force24 cookies & tracking
Our organisation utilises Force24’s marketing automation platform.

Force24 cookies are first party cookies and are enabled at the point of cookie acceptance on
this website. The cookies are named below:

* F24_autolD
* F24_personID

They allow us to understand our audience engagement thus allowing better optimisation of
marketing activity.

f24_autold - This is a temporary identifier on a local machine or phone browser that helps us
track anonymous information to be later married up with f24_personid. If this is left anonymous
it will be deleted after 6 months . Non-essential, first party, 10 years, persistent.

f24_personld —This is an ID generated per individual contact in the Force24 system to be able to
track behaviour and form submissions into the Force24 system from outside sources per user.
This is used for personalisation and ability to segment decisions for further communications.
Non-essential, first party, 10 years, persistent.

The information stored by Force24 cookies remains anonymous until:

e Our website is visited via clicking from an email or SMS message, sent via the Force24
platform and cookies are accepted on the website.

¢ A user of the website completes a form containing email address from either our website or
our Force24 landing pages.

The Force24 cookies will remain on a device for 10 years unless they are deleted.

Other Tracking

We also use similar technologies including tracking pixels and link tracking to monitor your
viewing activities

Device & browser type and open statistics
All emails have a tracking pixel ( a tiny invisible image ) with a query string in the URL. Within the
URL we have user details to identify who opened an email for statistical purposes.

Link Tracking

All links within emails and SMS messages sent from the Force24 platform contain a unique
tracking reference, this reference help us identify who clicked an email for statistical purposes.
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What about other tracking technologies, like web beacons?

Cookies are not the only way to recognize or track visitors to a website. We may use other,
similar technologies from time to time, like web beacons (sometimes called “tracking pixels” or
“clear gifs”). These are tiny graphics files that contain a unique identifier that enable us to
recognize when someone has visited our Websites or opened an e-mail including them. This
allows us, for example, to monitor the traffic patterns of users from one page within a website to
another, to deliver or communicate with cookies, to understand whether you have come to the
website from an online advertisement displayed on a third-party website, to improve site
performance, and to measure the success of e-mail marketing campaigns. In many instances,
these technologies are reliant on cookies to function properly, and so declining cookies will
impair their functioning.



